HOW TO INITIATE YOUR CLAIM WITH TRAVEL INSURED INTERNATIONAL ONLINE

***IMPORTANT: TO INITIATE THIS PROCESS YOU WILL NEED YOUR POLICY NUMBER. THIS APPEARS ON THE CONFIRMATION OF BENEFITS THAT WAS SENT TO YOU AT THE TIME OF PURCHASE. IF YOU ARE UNSURE IF YOU PURCHASED A POLICY, YOU MAY EMAIL GROUPS@TRAVELINSURED.COM TO CONFIRM***

***THIS PROCESS IS ONLY APPLICABLE FOR POLICIES WITH CANCEL FOR ANY REASON (CFAR) COVERAGE. IF YOU ARE UNSURE WHETHER OR NOT YOU HAVE A POLICY WHICH INCLUDES CFAR, YOU MAY EMAIL GROUPS@TRAVELINSURED.COM TO CONFIRM***

***PLEASE DO NOT INITIATE THIS PROCESS IF YOUR GROUP LEADER HAS ADVISED THAT CFAR WAS PURCHASED ON BEHALF OF YOUR ENTIRE GROUP. YOU WOULD HAVE BEEN INFOMED BY YOUR GROUP LEADER IF THIS WERE THE CASE. IF YOU ARE UNSURE IF CFAR WAS PURCHASED ON BEHALF OF YOUR WHOLE GROUP, PLEASE CONTACT YOUR GROUP LEADER FROM YOUR SCHOOL***

1. GO TO WWW.TRAVELINSURED.COM






2. CLICK ON “FILE A CLAIM”
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3. CLICK “SUBMIT CLAIM AS A GUEST”
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4. CLICK “START YOUR CLAIM”
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5. ENTER YOUR PLAN NUMBER AND LAST NAME AS THEY APPEAR ON YOUR CONFIRMATION OF BENEFITS. THIS DOCUMENT WAS SENT TO YOU AT THE TIME YOU PURCHASED YOUR POLICY. IF YOU CANNOT LOCATE YOUR POLICY NUMBER, YOU MAY CONTACT GROUPS@TRAVELINSURED.COM FOR ASSISTANCE. 
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6. FOLLOW THE PROMPTS TO INITIATE YOUR CLAIM. IF YOU HAVE ANY QUESTIONS PLEASE CONTACT GROUPS@TRAVELINSURED.COM. 

[bookmark: _GoBack]***PLEASE NOTE THAT YOU SIMPLY NEED TO INITIATE YOUR CLAIM AT THIS TIME. AT THIS TIME, YOU MAY DISREGARD ANY AUTOMATED CORRESPONDENCE FROM TRAVEL INSURED INTERNATIONAL REQUESTING FURTHER DOCUMENTATION.***
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Due to COVID-19 (the coronavirus), we are experiencing a higher call volume than
usual. We apologize for any delays and will assist you as quickly as possible.

Please view our Coronavirus coverage, FAQs, and other resources here.

To initiate a voucher, please click here.
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Claims

The claims department hours are 8:00 AM - 7:30 PM Eastern Time, Monday through Friday.
You can call, email or submit a support ticket at any time and we will get back to you when business resumes.
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